1.the following conditions exist:[image: ]
2.for customers who inquire about uc products.[image: ]
3.invoices from a given set of orders.[image: ]
4.planning to implement salesforce sales cloud.[image: ][image: ]
5.this system must remain on-premise.[image: ]
6.the current integration often experiences latency issues.[image: ]
7.salesforce with an external system for a company.[image: ]
8.one salesforce org and different metadata?[image: ]














9.the event are as follows:
Will meet these business requirements?
[image: ]
10.data needs to be reflected in the lms.[image: ]
11.nto wants the data to only persist in the external system.[image: ]
12.business critical function for end users.[image: ]
13.their internal systems and salesforce.[image: ]
14.order to meet a business requirement.[image: ]














15.nto has the following requirements:
Recipe and data syncs.
[image: ]
16.the current system landscape includes the following:[image: ]
17.plans to include salesforce as well.[image: ]
18.with on-premise resources and services.[image: ]
19.security and strict auditing requirements:[image: ]
20.and request shipping estimates from that service.[image: ]
21.web component to an external endpoint is falling?[image: ]
22.the system architect for some guidance.[image: ]
23.orders from salesforce to a fulfillment system?[image: ]
24.rest api to avoid architecture changes.[image: ]
25.self-registration and sign-on(sso).[image: ]
26.that apex rest api clients can rely on.[image: ]
27.accounts using the lead-to-opportunity process.[image: ]
28.their current system landscape diagram.[image: ][image: ]
29.getting response back in a strongly-typed format.[image: ]
30.with their legacy application with salesforce.[image: ]
31.will be approximately 1 million contacts per month.[image: ]
32.even when the client re-connects every couple of days.[image: ]
33.and services that include the following:[image: ]
34.currently, uc has the following systems:[image: ]
35.salesforce supports are critical to the business.[image: ]
36.masters all courses and student registration.[image: ]
37.view the design files in the community.[image: ]
38.system will be taken down for maintenance.[image: ]
39.inventory during customer checkout process.[image: ]
40.and store them on a custom geolocation field. [image: ]
41.the company will complete the following:[image: ]
42.soql query filtered by sharing hierarchy.[image: ]
43.such aspects with their salesforce program.[image: ]
44.with limited outside access to external systems.[image: ]
45.systems and salesforce platform limits.[image: ][image: ]
46.portal use ssl mutual authentication?[image: ]

47.and oauth tokens used in callout from salesforce.[image: ]
48.from salesforce to on-premise servers.[image: ]
49.boolean and string values data types.[image: ]
50.after installation of the package.[image: ]
51.resources and requires a low-code solution.[image: ]
52.inquiring about uc bank accounts.[image: ]
53.systems and conditions in their landscape:[image: ][image: ]
54.an apex callout due to technical constraints.[image: ]
55.the students can retry the payment process.[image: ]
56.keeps them synchronised via platform events.  [image: ]
57.and has requested a solution recommendation.[image: ]
58.degradation in salesforce performance.[image: ]
59.be kept synchronised for consistency.[image: ]
60.the number of closed cases in real time.[image: ]
image36.png
40f 60. A large enterprise customer with the following system landscape s planning to implement Salesforce Sales Cloud.

Enterprise Data
Warehouse





image34.png
The following business processes need to be supported in Salesforce:
1. Sales consultants should be able to have access to current inventory.
2. The Enterprise Resource Planning (ERP) System is the system of record for pricing information.
3. Quotes should be generated in Salesforce with pricing from ERP.
4. Sales Management uses an Enterprise Business Intelligence (81) tool to view Sales dashboards.
5. Master Data Management (MDM) is the system of record for customers and prospects.
6. Invoices should be accessible in Salesforce.

Salesforce to

Which systeme in the landscape should the integration consultant consider to be integrated
support the business requirements?

A.(" ERP, MDM, BI tool, Data Warehouse
B. ° ERP, Inventory, Pricing Engine, Invoices system
C.. ERP, Invoices system, Data Warehouse, B tool

D. ERP MDM, Data Warehouse, Invoices system
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50f 60. An integration architect has been tasked with integrating Salesforce with an on-premise system. Due to some
established policies, this system must remain on-premise.

What should the architect use to build a solution for this requirement?
4. Use Salesforce Connect if the data is hosted in Salesforce.

B. (" Use Heroku Connect if the data is hosted in Heroku.

€. Use Salesforce Connect if the database supports Open Database Connectivity (ODBC).
D.Q) Use Salesforce Connect if the database supports Open Data Pratocol (0Data).
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60f 60. The Sales Operations team at Norther Trail Outfitters imports new leads each day. An integrated legacy territory
management system assigns territories to leads before Sales team members can wark on them. The current
integration often experiences latency issues.

Which two recommendations should an architect make to improve the integration performance?

Choose 2 answers
A.[") Reduce batch size of synchronous Bulk APL

£. g Reduce batch size of asynchronous Bulk APL.
C.. | Legacy system should submit in serial mode.
D. g Legacy system should submit in parallel mode.
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7 0f 60.  An architect decided to use Platform Events for integrating Salesforce with 2n external system for a company.

Which three things should an architect consider when propasing this type of integration mechanism?

Choose 3 answers
A.["| External system needs to have the same uptime in order to be able to keep up with Salesforce
~ piatform Events,
B, Salesforce needs to be able to store information about the extemal system in order to know which
~ event to send out.
[ To publish an event, the integration s
entity.
Error handiing must be performed by the remote service because the event is effectively handed off
to the remote system for further processing.
|8 o subscribe to an event, the integration user in Salesforce needs Read access to the event entity.

Salesforce needs to create permissions on the event
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80f 60. Which Web Services Description Language (WSDL) should an architect consider when creating an integration that
might be used for more than one Salesforce org and different metadata?

A. Q) Partner WSDL

B.( Enterprise WSDL
C..") SOAP AP WSDL.
Corporate WSDL.
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90f 60. The director of customer service at Northern Trail Outfitters (NTO) wants to capture and trend specific business
‘events that occur in Salesforce in real time. The metrics will be accessed in an ad-hoc manner using an external
analytics system. The events are as follows:

1. A customer initiates a product exchange via a Case.

2. A customer service rep dlicks on the "Authorize Exchange Product” menu item In the Case.
3. A customer initiates 2 subscription cancellation viz a Case.

4. A customer service rep clicks on the “Initiate Refund” menu item in the Case.

Which two solutions will meet these business requirements?

Choose 2 answers
4. Case Workflow Rule that sends an Outbound Message.

B.[ | Case after insert Trigger that executes a callout.
C. - Custom Apex controller that put es a platform event.
D.gg) Case after insert Trigger that publishes 3 platform event.
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10 0f 60. Universal Containers (UIC) is 2 leading provider of management training globally. UC requested students’ course
registration data generated from the Salesforce student community to be synced with the learning management
system (LMS). Any update to the course registration data needs to be reflected in the LMS.

Which integration mechanism should be used to meet the requirement?
A Outbound Message

8.
C.Q) streaming APL

D. | Change Dats Capture (CDC)

 Platform Event
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11 0f60. Northern Trail Outfitters (NTO) uses Salesforcs to track leads, opportunities and order details that convert leads to
customers. However, orders are managed by an external (remote) system. Sales representatives want to view
and update real-time order information in Salesforce. NTO wants the data to only persist in the external system.

Which type of integration should an architect recommend to mest this business requirement?

A, Dats Synchronization

B. | Process Orchestration
. Batch Processing
D.° Data Virtualization
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120f60. The URL for an external service has been changed without prior notice. The service provides up-to-date money
exchange rates that are accessed several times from Salesforce and is 2 business critical function for end users.

Which two solutions should an integration architect recommend be implemented to minimize potential downtime
for users in this situation?

Choose 2 answers
A Content Security Policies

8. | Remote Site Settings
C.{g Enterprise Service Bus (ESB)
D.. Named Credentials
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13 of 60.

A new Salesforce program has the following high-level abstract requirement: Business processes executed on
Salesforce require data updates between their internal systems and Salesforce.

Which three relevant details should a Salesforce Integration Architect seek to specifically solve for integration

architecture needs of the program?

Choose 3 answers

A.[| Core functional and non-functional requirements for User Experience design, Encryption needs,
Community, and license choices.

(@ Timing aspects, real-time/near real-time (synchronous or asynchronous), batch and update
frequency.

C.. Integration Style - Process-based, Data-based, and Virtual integration.
D.

B.

Source and Targst system, Directionality, and data volume & transformation complexity, along with
any middleware that can be leveraged.
E.| | Integration skills, SME availability, and Program Governance detals.





image61.png
14 0f 60. Northern Trail Outfitters needs to use Shield Platform Encryption to encrypt social security numbers in order to
meet 3 business requirement.

Which two actions should an integration architect take prior to the implementation of Shield Platform Encryption?

Choose 2 answers

A.g Encrypt the data using the most current key.
B.. Review Shield Platform Encryption configurations.
C.[) Use Shield Platform Encryption as 3 user authentication or authorization tool.

D.[) Encrypt all the data so that it is secure.




image55.png
15 0f 60. Northern Trail Outfitters (NTO) has hired an integration architect to design the integrations between existing
systems and a new instance of Salesforce. NTO has the following requirements:
1. Initial load of 2M Accounts, 5.5 million Contacts, 4.3 million Opportunities, and 45,000 Products into the
new org.
2. Notification of new and updated Accounts and Contacts needs to be sent to three external systems.
3. Expose custom business logic to five external applications in a highly secure manner.
4. Schedule nightly automated dataflows, recipes and data syncs.

Which set of APIs are recommended in order to meet the requirements?
A. . Bulk API, Chatter REST AP, Apex REST APL Analytics REST APL
B.. . Bulk API, Streaming API, Apex SOAP API, Analytics REST API
C..) Bulk API, Chatter REST API, Apex SOAP API, Tooling APT

D.) Bulk AP, Streaming API, Apex REST APL, Analytics REST APL
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16 of 60.

Alarge enterprise customer has decided to implement Salesforce as their CRM. The current system landscape
includes the following:
1. An Enterprise Resource Planning (ERP) solution that is responsible for Customer invoicing and order
fulfiliment.
2. A Marketing solution they use for email campaigns.

The enterprise customer nesds their sales and service associates to use Salesforce to view and log their
interactions with customers and prospects in Salesforce.

Which system should be the system of record for their customers and prospects?
A ERP with 3l prospect data from Marketing and Salesforce.

B.( " New Custom Database for customers and prospects.
C.." | Marketing with all customer data from Salesforce and ERP.

D.) Salesforce with relevant Marketing and ERP information.
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17 0f 60. Northern Trail Outfitters uses a custom Java application to display code coverage and test results for all of its
enterprise applications and plans to include Salesforce as well.
Which Salesforce API should an integration architect use to meet the requirement?
A.(") SOAP API
8., Analytics REST AP
° Tooling APT
D. | Metadata APL





image64.png
18 of 60.

Northern Trail Outfitters (NTO) has recently changed its Corporate Security Guidelines. The guidelines require that
3l cloud applications pass through a secure firewall before accessing on-premise resources. NTO s evaluating
middleware solutions to integrate cloud applications with on-premise resources and services.

‘Which two considerations should an integration architect evaluate before choosing a middleware solution?

Choose 2 answers
A.gg The middleware solution is capable of establishing  secure API Gateway between cloud applications

and on-premise resources.
B.{g An API Gateway component is deployable behind  Demilitarized Zone (DMZ) or perimeter network.

C.["| The middleware solution enforces the OAuth security protocol.

D.[| The middleware solution is able to interface directly with databases via an Open Database
" Connectivity (ODBC) connection string.
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19 of 60. Northern Trail Outfitters (NTO) is looking to integrate three external systems that run nightly data enrichment
processes in Salesforce. NTO has both of the following security and strict auditing requirements:
1. The external systems must follow the principle of least privilege.
2. The activities of the external systems must be available for audit.

What should 2n integration architect recommend as 2 solution for these integrations?
A Aunique integration user for each external system integration.

B_° A Connected App for sach external system integration.

C.( Ashared Connected App for the three external system integrations.

. Ashared integration user for the three external system integrations.
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Northern Trail Outfitters (NTO) uses different shipping services for each of the 34 countries it serves, Services are
added and removed frequently to optimize shipping times and costs. Sales representatives serve all NTO
customers globally and need to select between valid service(s) for the customer’s country and request shipping
estimates from that service.

Which two solutions should an architect propose?

Choose 2 answers
A. (g Store shipping services in a pickiist that is dependent on 2 country picklist.

B.[| Invoke middleware service to retrieve valid shipping methods.
C.[ | Use Platform Events to construct and publish shipper-specific events,
n. Use middleware to abstract the call to the specific shipping services.
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210f60. What is the first thing an integration architect should validate if 3 callout from 2 Lightning Web Component to an
external endpoint is failing?
A.Q) The endpoint URL has been added to Content Security Policies.
B.. | The endpoint URL has been added been to an outbound firewall rule.
€.~ The endpoint domain has been added to Cross-Origin Resource Sharing.

D.  The endpoint URL has been added to Remote Site Settings.
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220f60. A developer has been tasked by the integration architect to build a solution based on the Streaming APL The
developer has done some ressarch and has found there are different implementations of the events in Salesforce
(PushTopic Events, Change Data Capture, Generic Streaming, Platform Events), but is unsure of how to proceed
with the implementation and asks the system architect for some guidance.

What should the architect consider when making the recommendation?

Q) Change Data Capture can be published from Apex.
B.( | Apex triggers can subscribe to Generic Events.

C.. Change Data Capture does not have record access support.
.. PushTopic Events can define a custom payload.
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23 0f 60.  Which two system constraint questions should be considered when designing an integration to send orders from
Salesforce to 3 fulfillment system?

Choose 2 answers
A.(g Can the fulfilment system participate in idempotent design to avoid duplicate orders?

B.| | What latency is acceptable for orders to reach the fulfiliment system?
C.[| Which system will validate order shipping addresses?
n‘ Can the fulfillment system implement a contract-first Outbound Messaging interface?
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24 0f60. An integration architect has built 2 solution using REST APL updating Account, Contact, and other related
information. The data volumes have increased, resulting in higher AP calls consumed, and some days the limits
are excesded. A decision was made to decrease the number of API calls using bulk updates. The customer prefers
to continue using REST API to avoid architecture changes.

Which REST API composite resources should the integration architect use to allow up to 200 records in one AP

call?
A Batch
B.. , SObject Collections

Q) SObject Tree
D.[ ", Composite
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A subscription-based media company’s system landscape forces many subscribers to maintain multiple accounts
and to login more than once. An Identity and Access Management (IAM) system, which supports SAML and
Openld, was recently implemented to improve the subscriber experience through self-registration and single sign-
on (550).

The 1AM system must integrate with Salesforce to give new self-service customers instant access to Salesforce
Community Cloud.

Which two requirements should the Salesforce Community Cloud support for self-registration and 5507

Choose 2 answers
A.[ | SAML SSO and Registration Handler

B.(| Openld Connect Authentication Provider and JIT provisioning
C.@ SAML SSO and Just-in-Time (JIT) provisioning
D-fg Openld Connect Authentication Provider and Registration Handler
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Northern Trail Outfitters (NTO) wants to improve the quality of call-outs from Salesforce to its REST APIs. For this
purpose, NTO will require all APT clients/consumers to adnere to REST AP Markup Language (RAML) specifications
that include field-level definition of every API request and response payload. The RAML specs serve as interface
contracts that Apex REST API Clients can rely on.

Which two design specifications should the integration architect include in the integration architecture to ensure
that Apex REST API Clients unit tests confirm adherence to the RAML specs?

Choose 2 answers

A.| | call the HttpCalloutMock implementation from the Apex REST API Clients.
B.. Call the Apex REST API Clients in a test context to get the mock response.
€. Tmplement HetpCalloutiock to return responses per RAML specification.

D.| | Require the Apex REST API Clients to implement the HttpCalloutMock.
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27 of 60. Northern Trail Qutfitters wants to use Salesforce as a front end for creating accounts using the lead-to-opportunity
process.
1. An order is created in Salesforce when the opportunity is Closed/Won, but the back-end Enterprise
Resource Planning (ERP) system is the data master for order.
2. Customer wants to be able to see within Salesforce all the stages of order processing like Order Created,
Order Shipped, and Order Paid that are within the retention window.

Which two message durability considerations should an integration architect make when designing a solution to
meet these business requirements?

Choose 2 answers
A.(| When subscribing to Salesforcs Event Bus, ReplayID is used with 3 value of -1 to be able to see new
~ events.
When subscribing to Salesforce Event Bus, ReplayID is used with 3 value of -2 to be able to see old
and new events.
C.[g High-volume event messages are stored for 72 hours (2 days).

D. | High-volume event messages are stored for 24 hours (1 day).
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28 0f 60. A large business-to-consumer (B2C) customer is planning to implement Salesforce CRM to become 3 customer-
centric enterprise. Below is their current system landscape diagram.

Current System Landscape
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Quoting System Customer Orders.
Database Database

The goals for implementing Salesforce includes:
1. Develop a 360 degree view of the customer.
2. Leverage Salesforce capabilities for marketing, sales and service processes.
3. Reuse Enterprise capabilities built for quoting and order management processes.

Which three systems from the current system landscape can be retired with the implementation of Salesforce?
Choose 3 answers

A.[") Quoting System

B. (g Order Management System

C.[g Case Management System

D.[| Email Marketing System

E.[g Sales Activity System
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A company needs to integrate 2 legacy on-premise application that can only support SOAP APL. After the
integration architect has evaluated the requirements and volume, they determined that the Fire and Forget
integration pattern will be most appropriate for sending data from Salesforce to the external application and
getting response back in a strongly-typed format.

Which integration capabilities should be used to integrate the two systems?

A" Platform Events for Salesforce to Legacy System direction and SOAP API using Enterprise WSDL for
"~ the communication back from legacy system to Salesforce.

8.1Q) Outbound Messaging for Salesforce to Legacy System direction and SOAP API using Enterprise

WSDL for the communication back from legacy system to Salesforce.
 Outbound Messaging for Salesforce to Legacy System direction and SOAP API using Partner Web

~ Services Description Language (WSDL) for the communication back from legacy system to
Salesforce.

D.", Platform Events for Salesforce to Legacy System direction and SOAP API using Partner WSDL for the
~ communication back from legacy system to Salesforce.
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30 0f 60. A customer is migrating from an old legacy system to Salesforce. As part of the modernization effort, they would
like to integrate all existing systems that currently work with their legacy application with Salesforce.

Which three constr:
pattern/mechanism?

s and pain-points should an integration architect consider when choosing the integration

Choose 3 answers
A.["| Multi-language and multi-currency requirement

B.[ | Reporting and usability requirements
C.@g Error handling mechanisms

D.gg System types APIs, File systems, Email
E. g Data volume and processing volume
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310f60. Universal Containers has 2 requirement for all accounts that do NOT qualify for a business extension (custon
on the account record) for the next month to send a meeting invite to its contacts from the marketing auton
system to discuss the next steps. It is estimated there will be approximately 1 million contacts per month.

‘Which solution is recommended to use?
A.Q Batch Apex

B.. ) Time-based workflow rule

C.. ) Trigger

D.. Process Builder
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320f60. An integration architect needs to build 3 solution that will be using the Streaming API, but the data loss should be
‘minimized, even when the client re-connects every couple of days.

Which two types of Streaming API events should be considered?

Choose 2 answers
A.[| PushTopic Events

B.[ | Generic Events
C.{g High Volume Platform Events
D. Change Data Capture Events




image14.png
33 0f 60. A global financial company sells financial products and services that include the following:
1. Bank accounts
2. Loans
2. Insurance

The company has a state-of-the-art core banking system that is the master system to store financial transactions,
financial products and customer information. The core banking system currently processes 10 million financial
transactions per day. The CTO for the company is considering building a community portal so that customers can
review their bank account details, update their information and review their account financial transactions.

What should an integration architect recommend as a solution to enable customer community users to view their
financial transactions?

A, Use Tframe to display core banking financial transactions data in the customer community.
B. ° Use Salesforce External Service to display financial transactions in a community Lightning page.
€. Use Salesforce Connect to display the financial transactions as an external object.

D..", Migrate the financial transaction records to Salesforce custom object and use ETL tool to keep
~ systems in sync.
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Universal Containers (UC) is planning to implement Salesforce as their CRM system. Currently, UC has the
following systems:

1. Leads are managed in a Marksting System.

2. Sales people use Microsoft Outlook to enter contacts emails, and manage activities.

3. Inventory, Billing and Payments are managed in UC's Enterprise Resource Planning (ERP) system.

The proposed CRM system is expected to provide sales and support people the ability to have a single view of
their customers and manage their contacts, emails and activities in the Salesforce CRM.

What should an integration consultant consider to support the proposed CRM system strategy?

A.(", Plan for migration of customer and sales data across systems on a regular basis to keep them in
sync.
B.  Explore out-of-the-box Salesforce connectors for integration with ERP, Marketing, and Microsoft
~ Outlook systems.
Evaluate current and future data and system usage and then identify potential integration
requirements to Salesforce.
D.() Propose a middleware system that can support interface between systems with Salesforce.
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350f60. Alarge enterprise customer operating in a highly regulated industry is planning to implement Salesforce for
customer-facing associates in both sales and service, as well as back-office staff. The business processes that
Salesforce supports are critical to the business,

Salesforce will be integrated into multiple back-office systems to provide a single interface for associates.
Reliability and monitoring of these integrations is required as associates support customers.

Which integration solution should the architect consider when planning the implementation?

A." ) Decouple back-office system callouts into separate distinct services that have inbullt error logging
"~ and monitoring framewarks.

| Build 2 custom integration gateway to support back-office system integrations and ensure reliability
~ and monitoring capabilties.
€., Use Architect Services in back-office systems to support callouts from Salesforce and build
reliability, monitoring and reporting capabilities.
Leverage middleware for all back-office system
and reporting capabilities.

regrations ensuring real time alerting, monitoring
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36 0f 60. Universal Containers (UC) is 2 leading provider of management training globally. UC embarked on 2 Salesforce
transformation journey to allow students to register for courses in the Salesforce Community, UC has 2 learning
system that masters all courses and student registration.

UC requested a near real-time feed of student registration from Salesforce to the learning system. The integration
architect recommends using Salesforce Platform Events.

Which API should be used for the Salesforce platform event solution?

A", SOAP API
B..") Tooling APT
C.(") REST APL

D.° Streaming APT
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Universal Containers (UC) is a large printing company that sells advertisement banners. The company works with
third-party agents on banner initial design concepts. The design files are stored in an on-premise file store that
can be accessed by UC internal users and third party agencies. UC would like to collaborate with the third-party
agencies on the design files and allow them to view the design files in the community.

The conceptual design files size is 2.5 GB.

Which solution should an integration architect recommend?

A." Use Salesforce Files to link the files to Salesforce records and display the record and the files in the
community.

8. Define an External Data Source and use Salesforce Connect to upload the files to an exteral object.

" Link the external object using Indirect lookup.

. Create 3 Lightning component with a Request and Reply integration patter to allow the community
users to download the design files.
Create a custom object to store the file location URL; when a community user clicks on the file URL,
redirect the user to the on-premise system file location.
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38 0f 60. Northern Trail Outfitters (NTO) has an integration set up between a Salesforce org and a quoting system. NTO
would like to show 3 natification to all sales representatives that use Salesforce anytime the quoting system will
be taken down for maintenance.

Which Salesforce APT should an integration architect use to fulfill this requirement?
A.(") Tooling AP

B.(Q) REST API

C.. Streaming APT

D.. ) Connect REST API




image6.png
39 of 60.

Nerthern Trall Outfitters needs to make synchronous callouts “avallable-to-promise” services to query product
availability and reserve inventory during customer checkout process,
Which two statements should an integration architect consider when building a scalable integration solution?

‘Choose 2 answers

A.[| The typical and worst-case historical response times.
B.[gg The maximum query cursors open per user on the service.
€| How many concurrent service calls are being placed.
D The number of batch jobs that can run concurrently.
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40 0f 60. An integration architect has designed a mobile application for Salesforce users to get data while on the road using
2 custom user interface (UI}. The application is secured with OAuth and is currently functioning well. There is 2
new requirement where the mobile application needs to obtain the GPS coordinates and store them on a custom
geolocation field.

The geolocation field is secured with field-level security, so users can view the value without changing it.

What should be done to meet the requirement?

A

B. . The mobile device makes a SOAP API inbound call.

The mobile device receives 2 REST Apex callout call.

C.. | The mobile device makes a REST Apex inbound call.

D) The mobile device makes 3 REST APT inbound call.
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A company wants to standardize exception tracking, handling, and analytics. The company will complete the
following:
1. Build a company wide logging service hosted on a middieware platform.
2. Create case object records for exceptions based thresholds.
3. Change all their Apex Loggers to publish Application Exceptions as custom platform events.

Which two specifications should the integration architect include in the logging service architecture?

Choose 2 answers.
A. (g Subscribe to the Application Exceptions using the Salesforce Streaming API.

B.| | Receive Application Events through Change Data Capture (CDC).
C.{g Create Salesforce Cases using the Salesforce REST, SOAP, or Bulk APL.
D.[ | Create Salesforce Cases conditionally using automatic Case creation rules.
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42 0f 60. Northern Trail Outfitters’ Enterprise Resource Planning (ERP) system is intearated with Salesforce and syncs
several million contacts per day. To prevent specific data from syncing, the integration uses 3 SOQL query filtered
by sharing hierarchy.

‘Which two things should an architect do to improve the performance of the integration?

Choose 2 answers
A. g Indlude selective criteria in query filters.

B. | Include non-selective criteria in query filters.
C.[| Remove the query filters.
D.. Remove the sharing restrictions.
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A customer's enterprise architect has identified requirements around caching, queuing, error handling, alerts,
retries, event handling, stc. The company has asked the Salesforce Integration Architect to help fulfill such
aspects with their Salesforce program.

‘Which three recommendations should the Salesforce integration architect make?

Choose 3 answers

A.[ | Message transformation and protocol translation should be done within Salesforce. Recommend
leveraging Salesforce native protocol conversion capabilities as middleware tools are NOT suited for
such tasks.
Provide true message queueing for integration scenarios (including orchestration, process
choreography, quality of service, etc.) given that a middieware solution is required.

[ Event handiing processes such as writing to 3 log, sending n error or recovery process, or sending
an extra message can be assumed to be handled by middleware.

D.[ | Transform a Fire and Forget mechanism to Request and Reply, which should be handled by

middleware tools (like ETL/ESB) to improve performance.

Event handiing in 2 publish/subscribe scenario, the middleware can be used ta route requests or

messages to active data-event subscribers from active data-event publishers.
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Universal Containers (UC) owns a variety of cloud-based applications, including Salesforce, alongside several on-
premise applications. The on-premise applications are protected behind a corporate network with limited outside
access to external systems.

UC would like to expose data from the on-premise applications to Salesforce for a more unified user experience.
The data should be accessible from Salesforce in real time.

Which two actions should be recommended to fulfil this system requirement?

Choose 2 answers

A.(@ Deploy MuleSaft to the on-premise network and design external facing APIs to expose the data.

£, Develop custom APIs on the company's network that are invokable by Salesforce.

.|| Run a batch job with an extract, transform, load (ETL) tool from 2n on-premise server to move data
to salesforce.

D.[| Develop an application in Heroku that connects to the on-premise database via an Open Database
" Connectivity (ODBC) string and Virtual Private Cloud (VPC) connection.




image21.png
45 0f 60.  An enterprise architect has requested the Salesforce integration architect to review the following (see dizgram

and description) and provide recommendations after carefully considering all constraints of the enterprise systems
and Salesforce platform limits.
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* There are multiple eligibility systems that provide this service and are hosted externally. However, their
current respanse times could take up to 90 seconds to process and return (there are discussions to reduce
the respense times in the future, but no commitments are made).

* These eligibility systems can be accessed through APIs orchestrated via ESB (MuleSoft).

= All requests from Salesforce will have to traverse through the customer's API Gateway layer and the AP
Gateway imposes 2 constraint of timing out requests after S seconds.

Which three recommendations should be made?

.
Choose 3 answers
A.. Recommend synchronous Apex callouts from Lightning UI to External Systems via Mule and
implement polling on an API Gateway timeout.
B.[ | ESB (Mule) with cache/state management to return a requestID (or) response if available from an
~ external system.
C.. Use Continuation callouts to make the eligibility check request from Salesforce Lightning UI at page
load.
. Create a platform event in Salesforce via Remote Call-In and use the empAPI in the Lightning UI to
serve 3,000 concurrent users when responses are received by Mule.
E Implement a "Check Update” button that passes a requestID received from ESB (user action
needed).
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46 0f 60.  What should an architect recommend to ensure all integrations to the Northern Trail Outfitters company portal use
S5L mutual authentication?
A.Q) Enforce SSUTLS Mutual Authentication.
B.. | Enable My Domain and SSL/TLS.
C..") Generate 3 self-signed certificate.

D.. , Generate 3 certification authority (CA) signed certificate.
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47 0f 60. A company’s security assessment noted vulnerabilities on the unmanaged packages in its Salesforce orgs, notably
secrets that are easily accessible and i plain text, such as usernames, passwords, and OAuth tokens used in
callouts from Salesforce.

\Which two persistence mechanisms should an integration architect require to be used to ensure that secrets are
protected from deliberate or inadvertent exposure?

Choose 2 answers
A.[| Protected Custom Metadata Types

B. g Encrypted Custom Fields
.|| Protected Custom Settings
D.[g Named Credentials
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48 of 60. Northern Trail Outfitters is sesking to Improve the performance and security of cutbound intsgrations from
Salesforce to on-premise servers.

What should the architect consider before recommending 2 solution?

A Default gateway restrictions,

B.(Q) Considerations for using Deterministic Encryption
C.; Shieid Platform Encryption limitations

D.( | External gateway products in use
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49 0f 60. When 3 user clicks “Check Preferences” as part of a Lightning flow in Salesforce, preferences from an externally
hosted RESTful service are to be checked in real time. The RESTful service has OpenAPI 2.0 JSON definitions,
responding in Boolean and string values data types.

\Which integration pattern and mechanism should be selected to meet the conditions?

A..", Fire and Forget: Process-driven Platform Events pul
B. | Remote Call-In: Salesforce REST API with REST Composite Resources.
C..) Data Virtualizatios
D.Q) Request and Reph

es events on Salesforce Event Bus.

Salesforce Connect maps external REST data in external objects.

nhanced External Services invokes a REST APL.
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50 0f 60. Northern Trail Outfitters is creating & distributable Salesforce package for other Salesforce orgs within the
company. The package needs to call in to a custom Apex REST endpoint in the central org. The Security team
wants to ensure 2 specific integration account is used in the central org that they will authorize after installation of
the package.

Which three items should an architect recommend to secure the integration in the package?

Choose 3 answers
A0 | Use an encrypted field to store the password that the Security team enters, and use password
~ management for external orgs and set the encryption method to TLS 1.2,

Create 3 connected app in the central org and add the callback URL for each org in the package it is
installed in to redirect after 2 successful authentication.
Create an authentication provider in the package and set the consumer key and consumer secret of
the connected app in the central org.

D.[| Contact Salesforce Support and create a case to temporarily enable API access for managed
packages.

@ Use the authentication Provider configured and select the identity type as Named Principal with

OAuth 2.0 as the protocol and Select Start Authentication Flow on Save.
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Northern Trail Outfitters has recently implemented middleware for orchestration of services across platforms, The
Enterprise Resource Planning (ERP) system being used requires transactions be captured near real time at 3 REST
‘endpoint initiated in Salesforce when creating an order object. Additionally, the Salesforce team has limited
development resources and requires 3 low-code solution.

Which two options will fuffill the use case requirements?

Choose 2 answers

A.(g Implement Change Data Capture on the order object and leverage the replay ID in the middleware
solution.

| Implement a Workflow Rule with Outbound Messaging to send SOAP messages to the designated

~ endpoint.

r_. Use Remote Process Invocation Fire and Forget pattern on insert on the order object using Flow

Builder.

D.[ | Use Process Builder to create a platform event, selecting the record type as the platform event

" name on insert of record.
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Uriversal Containers (UC) is  global financial company that sells financial products and services including, bank
accounts, loans, and insurance. UC uses Salesforce Service cloud to service its customers via calls and live chat.
Support agents open bank accounts on the spot for customers who are inquiring about UC bank accounts.

UC's Core banking system is the system of record for bank accounts, and all accounts opened in Salesforce have
to be synced in real-time to the core banking system. Support agents need to inform the customers with the
newly created bank account ID, which has to be generated from the core banking system.

‘Which integration pattern is recommended for this use case?

‘Streaming API to generate PushTopic
Outbound Message

c° Request and Reply

.. Salesforce platform event
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An enterprise custamer with more than 10 mi
landscape:
1. Enterprise Billing System (EBS) - All customers’ monthly billing is generated by this system.
2. Enterprise Document Management System (DMS) - Bills mailed to customers are maintained in the
Document Management system.
3. Salesforce CRM (CRM) - Customer information, sales and support information is maintained in the CRM.

customers has the following systems and conditions in their

Only authorized users are allowed access to the EBS and the Enterprise DMS.

Customers call Customer Support when they need larification on their bills. Customer Support needs seamless
‘access to customer billing information from the EBS and to view generated bills from the DMS.

Which three authorization and authentication needs should an integration consultant consider while integrating
the DMS and EBS with Salesforce?
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fanastape.
1. Enterprise Billing System (EBS) - All customers' monthly billing is generated by this system.
2. Enterprise Document Management System (DMS) - Bills mailed to customers are maintained in the
Document Management system.
3. Salesforce CRM (CRM) - Customer information, sales and suppart information is maintained in the CRM,

Only authorized users are allowed access to the EBS and the Enterprise DMS.

Customers call Customer Support when they need dlarification on their bills. Customer Support needs seamless
access to customer billing information from the EBS and to view generated bills from the DMS.

‘Which three authorization and authentication needs should an integration consultant consider while integrating
the DMS and EBS with Salesforce?

Choose 3 answers

A.["| Consider options to migrate DMS and EBS into Salesforce.

B. g Identify options to maintain DMS and EBS authentication and autherization detals in Salesforce.
€. Users should be authenticated into DS and E8S without having to enter usemame and password.

D.[ | Users should be authorized to view information specific to the customer they are servicing without
needing to search for the customer.
(@ Consider Enterprise security needs for access to DMS and E8S.
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54 0f 60. An architect is required to integrate with an External Data Source via a Named Credential with an Apex callout
due to technical constraints.

A.(" Connect via Salesforce Connect.

B.. | Connect via Communities.

C. ° Handle authentication with login flows.
D.., Handle authentication in the code.
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A company that is a leading provider of training delivers courses to students globally. The company decided to use
Customer Community in order to allow students to log in to the community, register for courses and pay course
fees. The company has 3 payment gateway that takes more than 30 seconds to process the payment transaction.
Students would like to get the payment result in real-time so in case an error happens, the students can retry the
payment process.

What is the recommended integration approach to process payments based on this requirement?

A. ° Use Request and Reply to make an API call to the payment gateway.

B.. Use Platform Events to process payment to the payment gateway.
C.(") Use Change Data Capture to process payment to the payment gateway.
D[, Use Continuation to pracess payment to the payment gateway.
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56 0f 60. An integration architect has built 2 Salesforce application that integrates multiple systems and keeps them
synchronized via Platform Events.

What is taking place if events are only being published?

A.("| The platform events have a trigger in Apex.

B~ The platform events are being published from Apex.

C.Q) The platform events are published after the Apex transaction completes.

D The platform events are published immediately before the Apex transaction completes.
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Northern Trail Outfitters has had an increase in requests from other business units to integrate opportunity
information with other systems from Salesforce. The developers have started writing asynchronous @future
callouts directly into the target systems. The CIO is concerned about the viability of this approach, scaling for
future growth, and has requested a solution recommendation.

What should be done to mitigate the CIO's concerns?

A.") Refactor the existing @future methods to use Enhanced External Services, import Open API 2.0
~ schemas and update flows to use services instead of Apex.
B. ", Develop a comprehensive catalog of Apex classes to efiminate the need for redundant code and use
~ custom metadata to hold the endpoint information for each integration.
€. Implement an extract, transform, load (ETL) tool and perform nightly batch data loads to reduce
network traffic using last modified dates on the Opportunity object to extract the right records.
D.) Implement an Enterprise Service Bus for service orchestration, mediation, routing and decouple
dependencies across systems.





image27.png
58 0f60. A Salesforce customer is planning to roll out Salesforce for il of their sales and service staff. Senior management
has requested that monitoring be in place for Operations to notify any degradation in Salesforce performance.

How should an integration consultant implement monitoring?

A" Use Salesforce API Limits to capture current API usage and configure alerts for monitoring.

Identify critical business processes and establish automation to monitor performance against
established benchmarks.

C.. | Use APIEVENT to track all user initiated API calls through SOAP, REST or Bulk APIs.

D..) Request Salesforce to monitor the Salesforce instance and notify when there is degradation in
performance.
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59 of 60. Sales representatives at Universal Containers (UC) use Salesforce Sales Cloud as their primary CRM. UC owns a
legacy homegrown application that stores a copy of customer data as well. Sales representatives may edit or
update contact records in Salesforce if there is a change. Both Salesforce and the homegrawn application should
be kept synchronized for consistency.

UC has the following requirements:
1. When a contact record in Salesforce is updated, the external homegrown application should be updated as
well.
2. The synchronization should be event driven.
3. The integration should be asynchronous.

Which option should an architect recommend to satisfy the requirements?

A,° Leverage Change Data Capture to track changes to the Contact object and write a CometD
subscriber on the homegrown application.
8. Leverage Platform Events to publish 3 custom event message containing changes to the Contact
~ object.
C..") Use an extract, transform, load (ETL) tool to keep Salesforce and the homegrown application in sync
* on a regular cadence.

D.(, Write an Apex trigger with the @future annotation.
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A business requires automating the check and updating of the phone number type dassification (mobile vs.
landline) for all incoming calls deliversd to its phone sales agents. The following conditions exist:

1. At peak, the call center can receive up to 100,000 calls per day.

2. The phone number type classification is a service provided by an exteral service APL.

3. Business is flexible with timing and frequency to check and update the records (throughout the night or
every 6-12 hours is sufficient).

A Remote-Call-In pattern and/or Batch Synchronization (Replication via ETL: System -> Salesforce) are
determined to work with a middleware hosted on customer premise.

In order to implement these patterns and mechanisms, which component should an integration architect
recommend?

A. " Firewall and reverse proxy are required to protect internal APIs and resources being exposed.
B.. | Configure Remote Site Settings in Salesforce to authenticate the middieware.
C.(") An API Gateway that authenticates requests from Salesforce into the middleware (ETL/ESB).

D.Q) Connectedapp configured in Salesforce to authenticate the middieware.
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60 0f 60. A call center manager uses 2 custom dashboard to track case-related metrics. The manager wants a component
to display the number of closed cases in real time.

What type of event should be used to meet this requirement?

A, Generic Event
B,' PushTopic Event
C.( . Change Data Capture Event

D.. . Platform Event
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20f 60. Universal Containers (UC) is a global financial company. UC support agents would like to open bank accounts on
the spot for customers who inguire about UC products.

During the bank account opening process, the agents execute credit checks for the customers through extemal
agencies. At any given time, up to 30 concurrent reps will be using the service to perform credit checks for
customers.

What error handling mechanisms should be built to display an error to the agent when the credit verification
process failed?

In case the verification process is down, use fire and forget mechanism instead of Request and
Reply to allow the agent to get the response back when the service is back online.

Handle integration errors in the middleware in case the verification process is down, then the
middleware should retry processing the request multiple times.

In case the verification process is down, use mock service to send the response to the agent.

Handle verification process error in the Verification Webservice API in case there is a connection
issue to the Webservice if it responds with an error.
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30f 60. Universal Containers (UC) is a global financial company that selis financial products and services. There is 3 dally
scheduled Batch Apex job that generates invoices from a given set of orders.

UC requested building a resilient integration for this Batch Apex job in case the invoice generation fails.

What should an integration architect recommend to fulfill the requirement?

4. Build Batch Retry and Eror Handling in the middleware.

B.. Use a Batch Retry and Error Handiing report to monitor the error handing.
Q) Build Batch Retry and Error Handiing using BatchApexErrorEvent.

D.( Build Batch Retry and Error Handling in the Batch Apex job itself.




